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Quality Outcomes Patient Volume & Mix Quality Operations Quality Partners Summary

Missing comparison points may be the result of a lack of historical data or insufficient sample size.
Your missing data may be the result of a lack of (timely) submission or exclusion due to data error.

Prepared For: SAMPLE Peer Group: ADC >= 100

Reporting Period: 2005-2007

QAPI Snapshot

1.

You National Peer

Comfort 48 Hours After Admission

Willingness to Recommend2.

Avoided Unwanted Hospitalization3.

Falls w/ Injury per 1000 Patient Days4.

Rating of Evening/Weekend 
Responsiveness- % Excellent

5.

Facility Admissions as % of Total9.

Average Daily Census and Total Admissions

Admissions ADC

6.

Length of Service

ALOS MLOS

7.

Cancer as a % of Total Admissions8.

Live Discharges as a % of Total10.

ADC per FTE by Discipline

Weekly Hospice Visits per FTE

11.

12.

Percent Fundraising13.

Ten Components of Quality

Measures a Performance J
Patient/Family Centered Care

Measures a Performance J
Ethics and Consumer Rights

Measures a Performance K
Clinical Excellence and Safety

Measures a Performance J
Inclusion and Access

Measures a Performance J
Organizational Excellence

Measures a Performance K
Workforce Excellence

Measures a Performance K
Standards

Measures a Performance J
Compliance

Measures a Performance K
Stewardship and Accountability

Measures a Performance J
Performance Measurement

? not enough data for rating

a you submitted all measures

88 %72 %Yes
98 %91 %Yes
98 %98 %Yes
20 %20 %20 %

100 %98 %Yes
10/20076/20075/2007

50 %0 %50 %
25 %20 %28 %

21. Executive dashboard management
20. Access to ethics committee
19. Community bereavement support
18. % of patient records reviewed
17. Compliance Program OIG Guidance
16. Last Review Date
15. % of MDs ABHPM-certified
14. % of Nurses HPNA Certified

PeerNat'lYouQuality Practices
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88 %66 %100 %72 %55 %71 %YesNo
98 %97 %100 %91 %91 %100 %YesYes
98 %100 %97 %98 %95 %96 %YesYesYes
10/0710/066/0710/064/055/079/06
100 %98 %100 %98 %97 %100 %YesYes
20 %15 %20 %20 %100 %20 %10 %
25 %28 %20 %20 %25 %28 %
50 %50 %0 %0 %0 %50 %

0.00.00.00.00.00.00.20.00.0
5.48.64.30.62.20.30.0

14.015.016.113.414.414.17.015.015.7
22.020.818.920.020.819.017.818.018.5
12.111.611.111.010.710.410.69.4
12.012.812.212.213.012.210.712.616.1

2.12.22.32.12.12.02.12.12.8
7.07.27.57.57.47.98.38.79.3

211.0218.2353.4166.9200.0287.3246.9474.0
57.971.766.357.462.161.160.766.071.0
10.311.611.510.211.110.415.716.015.6
23.422.626.921.521.921.517.113.8
6.66.87.56.36.66.35.35.16.4

4 %4 %2 %2 %2 %1 %4 %4 %2 %

13 %12 %13 %13 %13 %13 %13 %11 %14 %
3 %3 %4 %3 %3 %2 %2 %5 %

18 %19 %24 %17 %20 %21 %44 %45 %46 %
4 %4 %3 %4 %2 %0 %13 %12 %5 %
0 %0 %0 %0 %0 %0 %
8 %7 %0 %0 %0 %0 %

53 %56 %54 %60 %64 %64 %41 %38 %48 %

41 %43 %41 %42 %44 %46 %32 %33 %35 %
191921192121242523
696262655854928984

9907658233312212341011960926
198207167665034242237210

68 %68 %65 %71 %69 %69 %71 %68 %
99 %99 %99 %99 %99 %99 %99 %100 %

0.60.60.80.60.50.90.88.00.9
99 %99 %98 %99 %99 %99 %100 %98 %
86 %86 %88 %83 %87 %88 %79 %87 %85 %

200720062005200720062005200720062005

Executive dashboard for PM
Ethics committee access
Bereavement to community
Date of last review against standards
Compliance meeting OIG Guidance
Routine patient record review %
% of nurses HPNA-certified
% of physicians ABHPM-certified

Quality Practices
Nonclinical
Physician
Chaplain
HHA
Social
Nursing

Weekly Visits per FTE by Discipline
Total
Nonclinical
Physician
Chaplain
HHA
Social
Nursing

ADC per FTE by Discipline
% of total revenue from fundraising

Quality Operations
Live discharges as a % of Total Discharges

Assisted Living Facility
Nursing Facility
Hospital
Hospice Unit
IP Facility
Home

% of Patients Admitted by Location
Cancer % of Total Admissions
Median Length of Service
Average Length of Service
Total Admissions
ADC

Patient Volume and Mix
% Caregivers Rating wknd/eve response excellent
% Caregivers Willing to Recommend
Falls with injury/1000 Patient Days
% Avoided Unwanted Hospitalizations
Comfort within 48 hours of admit

Quality Outcomes

PeerPeerPeerNat'lNat'lNat'lYouYouYouPerformance Measures

Prepared For: SAMPLE Peer Group: ADC >= 100

Reporting Period: 2005-2007

QAPI Snapshot
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20 %2 %62.328 %

0 %0 %74.050 %

20.016.533.117.8

11.08.246.510.6

12.210.131.210.7

2.11.751.92.1

6.34.928.95.3

71 %64 %50.971 %

K
72 %72 %Yes

99 %98 %60.599 %

J
42 %36 %15.332 %

98 %98 %Yes

40 %27 %86.159 %

19.015.568.324.0

J
0.60.257.90.8

99 %96 %100.0100 %

83 %64 %39.779 %

K
91 %91 %Yes

J
99 %96 %100.0100 %

99 %98 %60.599 %

71 %64 %50.971 %

19.015.568.324.0

64.649.483.092.0

J

2007   
50th

2007   
25th

2007 
Percentile

2007

% of nurses HPNA-certified

% of physicians ABHPM-certified

HHA

Social

Nursing

Weekly Visits per FTE by Discipline

Total

Nursing

ADC per FTE by Discipline

% Caregivers rating eve/wknd response

Workforce Excellence

Executive dashboard for PM

% Caregivers willing to recommend

Organizational Excellence

Cancer % of Total Admissions

Bereavement to community

% Patients admitted in a facility

Median Length of Service

Inclusion and Access

Falls with injury/1000 patient days

% Avoided unwanted hospitalizations

Comfort within 48 hours of admit

Clinical Excellence and Safety

Access to ethics committee.

Ethics and Consumer Rights

% Avoided unwanted hospitalizations

% Caregivers Willing to Recommend

% Caregivers rating eve/wknd response excellent

Median Length of Service

Average Length of Service

Patient/Family Centered Care

Nat'lNat'lYouYouQuality Partners Components

44 %41 %100.0100 %

J
20.016.533.117.8

11.08.246.510.6

12.210.131.210.7

2.11.751.92.1

6.34.928.95.3

64.649.483.092.0

K
98 %98 %Yes

20 %10 %50.220 %

64.649.483.092.0

13 %10 %51.513 %

J
6/20072/200742.105/2007

20 %10 %50.220 %

K

2007   
50th

2007   
25th

2007 
Percentile

2007

% of all measures reported

Performance Measurement

HHA

Social

Nursing

Weekly Visits per FTE by Discipline

Total

Nursing

ADC per FTE by Discipline

Average Length of Service

Stewardship and Accountability

Compliance meeting OIG Guidance

Routine patient record review %

Average Length of Service

Live discharges as a percent of total

Compliance

Date of last review against standards

Routine patient record review %

Standards

Nat'lNat'lYouYouQuality Partners Components

57 %26 %No

2 %6 %

22 %20 %

76 %74 %Yes

0.0

16 %31 %

22 %18 %

65 %50 %Yes

Operate Inpatient

Government

For Profit

Not-profit

Ownership

Nursing Facility

Hospital

Home Health

Freestanding

Agency Type

PeerNat'lYouAgency Characteristics

Prepared For: SAMPLE Peer Group: ADC >= 100

Reporting Period: 2005-2007

QAPI Snapshot
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Quality Outcomes Patient Volume & Mix Quality Operations Quality Partners Summary

Missing comparison points may be the result of a lack of historical data or insufficient sample size.
Your missing data may be the result of a lack of (timely) submission or exclusion due to data error.

Prepared For: SAMPLE Peer Group: ADC >= 100

Reporting Period: Q3.07-Q2.08

QAPI Snapshot

1.

You National Peer

Comfort 48 Hours After Admission

Willingness to Recommend2.

Avoided Unwanted Hospitalization3.

Falls w/ Injury per 1000 Patient Days4.

Rating of Evening/Weekend 
Responsiveness- % Excellent

5.

Facility Admissions as % of Total9.

Average Daily Census and Total Admissions

Admissions ADC

6.

Length of Service

ALOS MLOS

7.

Cancer as a % of Total Admissions8.

Live Discharges as a % of Total10.

ADC per FTE by Discipline

Weekly Hospice Visits per FTE

11.

12.

Percent Fundraising13.

Ten Components of Quality

Measures a Performance K
Patient/Family Centered Care

Measures a Performance J
Ethics and Consumer Rights

Measures a Performance K
Clinical Excellence and Safety

Measures a Performance L
Inclusion and Access

Measures a Performance K
Organizational Excellence

Measures a Performance K
Workforce Excellence

Measures a Performance J
Standards

Measures a Performance J
Compliance

Measures a Performance K
Stewardship and Accountability

Measures a Performance J
Performance Measurement

? not enough data for rating

a you submitted all measures

90 %81 %Yes
99 %94 %Yes
99 %94 %Yes
20 %20 %100 %
99 %98 %Yes

3/20084/20086/2008
40 %0 %55 %
25 %17 %43 %

21. Executive dashboard management
20. Access to ethics committee
19. Community bereavement support
18. % of patient records reviewed
17. Compliance Program OIG Guidance
16. Last Review Date
15. % of MDs ABHPM-certified
14. % of Nurses HPNA Certified

PeerNat'lYouQuality Practices
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90 %85 %86 %91 %81 %79 %75 %75 %YesYesYesYes
99 %98 %95 %96 %94 %95 %92 %92 %YesYesYesYes
99 %100 %99 %100 %94 %96 %98 %98 %YesYesYesYes
3/081/087/076/074/081/086/075/076/086/077/077/07
99 %98 %100 %100 %98 %98 %99 %98 %YesYesYesYes
20 %20 %20 %20 %20 %20 %20 %20 %100 %100 %100 %100 %
25 %22 %23 %27 %17 %18 %20 %20 %43 %44 %65 %65 %
40 %44 %50 %50 %0 %0 %0 %0 %55 %55 %50 %40 %

0.00.00.00.00.00.00.00.00.00.70.00.0
11.09.99.712.66.56.69.65.5
15.914.815.014.516.215.114.313.78.314.213.821.7
21.021.021.421.522.221.221.121.526.316.820.528.5
12.812.311.711.812.012.111.411.217.414.013.011.3
13.713.212.113.214.013.512.713.418.813.615.719.0

2.12.12.22.22.42.32.32.42.22.42.12.4
6.77.47.06.77.88.57.77.86.011.36.55.1

175.4180.0219.5228.7202.1221.0270.4300.0
58.360.056.863.363.556.955.454.686.374.1108.6150.2
10.410.911.110.712.312.312.412.910.910.011.416.3
24.823.021.923.623.823.022.924.130.124.227.024.1
6.46.56.46.06.76.56.46.27.56.88.09.7

4 %4 %4 %3 %2 %2 %2 %2 %9 %15 %

13 %12 %13 %14 %14 %12 %13 %13 %7 %8 %8 %11 %
5 %4 %5 %3 %3 %3 %4 %3 %9 %4 %5 %6 %

17 %18 %19 %18 %17 %18 %18 %18 %14 %16 %16 %16 %
6 %6 %5 %6 %5 %6 %5 %3 %5 %
0 %0 %0 %0 %0 %0 %0 %0 %
9 %15 %13 %9 %0 %0 %0 %0 %23 %26 %27 %25 %

51 %47 %52 %53 %60 %57 %59 %59 %55 %54 %53 %47 %

40 %38 %42 %44 %42 %41 %44 %46 %51 %47 %45 %50 %
181719181919191925261723
656770665860615958545664

2632942762788593107103687625602545
19920320720763657474432408377378

70 %70 %69 %67 %71 %72 %72 %69 %65 %66 %65 %71 %
99 %99 %98 %99 %100 %100 %100 %100 %99 %100 %99 %100 %

0.60.50.60.50.50.50.50.30.90.81.01.7
99 %100 %97 %99 %100 %100 %100 %100 %100 %100 %99 %
85 %85 %90 %88 %88 %89 %88 %85 %81 %86 %85 %

Q2.08Q1.08Q4.07Q3.07Q2.08Q1.08Q4.07Q3.07Q2.08Q1.08Q4.07Q3.07

Executive dashboard for PM
Ethics committee access
Bereavement to community
Date of last review against standards
Compliance meeting OIG Guidance
Routine patient record review %
% of nurses HPNA-certified
% of physicians ABHPM-certified

Quality Practices
Nonclinical
Physician
Chaplain
HHA
Social
Nursing

Weekly Visits per FTE by Discipline
Total
Nonclinical
Physician
Chaplain
HHA
Social
Nursing

ADC per FTE by Discipline
% of total revenue from fundraising

Quality Operations
Live discharges as a % of Total Discharges

Assisted Living Facility
Nursing Facility
Hospital
Hospice Unit
IP Facility
Home

% of Patients Admitted by Location
Cancer % of Total Admissions
Median Length of Service
Average Length of Service
Total Admissions
ADC

Patient Volume and Mix
% Caregivers Rating wknd/eve response excellent
% Caregivers Willing to Recommend
Falls with injury/1000 Patient Days
% Avoided Unwanted Hospitalizations
Comfort within 48 hours of admit

Quality Outcomes

PeerPeerPeerPeerNat'lNat'lNat'lNat'lYouYouYouYouPerformance Measures

Prepared For: SAMPLE Peer Group: ADC >= 100

Reporting Period: Q3.07-Q2.08
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17 %1 %80.243 %

0 %0 %79.355 %

22.217.768.326.3

12.09.275.517.4

14.011.369.318.8

2.41.844.42.2

6.75.262.17.5

71 %64 %31.665 %

K
81 %81 %Yes

100 %98 %41.099 %

K
42 %36 %81.351 %

94 %94 %Yes

40 %25 %59.245 %

18.514.074.625.0

L
0.50.068.40.9

100 %96 %100.0100 %

88 %75 %36.281 %

K
94 %94 %Yes

J
100 %96 %100.0100 %

100 %98 %41.099 %

71 %64 %31.665 %

18.514.074.625.0

58.044.750.958.0

K

Q2.08   
50th

Q2.08   
25th

Q2.08 
Percentile

Q2.08

% of nurses HPNA-certified

% of physicians ABHPM-certified

HHA

Social

Nursing

Weekly Visits per FTE by Discipline

Total

Nursing

ADC per FTE by Discipline

% Caregivers rating eve/wknd response

Workforce Excellence

Executive dashboard for PM

% Caregivers willing to recommend

Organizational Excellence

Cancer % of Total Admissions

Bereavement to community

% Patients admitted in a facility

Median Length of Service

Inclusion and Access

Falls with injury/1000 patient days

% Avoided unwanted hospitalizations

Comfort within 48 hours of admit

Clinical Excellence and Safety

Access to ethics committee.

Ethics and Consumer Rights

% Avoided unwanted hospitalizations

% Caregivers Willing to Recommend

% Caregivers rating eve/wknd response excellent

Median Length of Service

Average Length of Service

Patient/Family Centered Care

Nat'lNat'lYouYouQuality Partners Components

89 %80 %100.0100 %

J
22.217.768.326.3

12.09.275.517.4

14.011.369.318.8

2.41.844.42.2

6.75.262.17.5

58.044.750.958.0

K
98 %98 %Yes

20 %10 %100.0100 %

58.044.750.958.0

14 %9 %14.97 %

J
4/20081/200881.306/2008

20 %10 %100.0100 %

J

Q2.08   
50th

Q2.08   
25th

Q2.08 
Percentile

Q2.08

% of all measures reported

Performance Measurement

HHA

Social

Nursing

Weekly Visits per FTE by Discipline

Total

Nursing

ADC per FTE by Discipline

Average Length of Service

Stewardship and Accountability

Compliance meeting OIG Guidance

Routine patient record review %

Average Length of Service

Live discharges as a percent of total

Compliance

Date of last review against standards

Routine patient record review %

Standards

Nat'lNat'lYouYouQuality Partners Components

55 %29 %Yes

1 %5 %

17 %24 %

82 %70 %Yes

0.0

17 %29 %Yes

16 %18 %

68 %53 %

Operate Inpatient

Government

For Profit

Not-profit

Ownership

Nursing Facility

Hospital

Home Health

Freestanding

Agency Type

PeerNat'lYouAgency Characteristics

Prepared For: SAMPLE Peer Group: ADC >= 100

Reporting Period: Q3.07-Q2.08

QAPI Snapshot
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