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Coffee Break Boost 
Get the Buzz on Your Data

Provided by OCS Education E-learning Network
Confidential– For OCS Client Use Only

OCS HomeCare
Monthly Q&A Session
May 31, 2011

Agenda
� Welcome and Introductions

� Monthly Q&A calls

• Next call June 28, 2011
� Review of April Call - New Reports

� Frequently Asked Questions

� New Reports to be Released

OCS Roadmap
Strategic vs. Operational
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OCS Healthcare Information Platform
OnDemand Tab

NEW

NEW

In Review 
New April Reports

� Strategic
• Trended Process Measures
• Expanded Process Measures

� Operational
• Process Measures Patient List - SOC/ROC 

• Process Measures Patient List – Transfer/Discharge
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Expanded Process Measures

Process Measures Patient List –
SOC/ROC

Process Measures Patient List –
Transfer/Discharge
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Frequently Asked 

Questions

Blackout Reports

Q: Where is the April Blackout Report(s)?

A: Last release of Blackout Reports
• Data through March 2011

• NEW  Reports in ‘On Demand’

Blackout Report Replacement

• There are two new reports that replace your 
HHC Blackout Report:
• Trended Outcomes Report
• Trended Process Measures Report

• Both reports are located in the OnDemand 
Tab in the Clinical Outcomes Folio
• You may need to use the navigation arrows in 

the grey tool bar to get to subsequent pages
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Blackout Report Replacement

• There are two new reports that replace your 
OBQI Blackout Report
• Expanded Outcomes Report
• Expanded Process Measures Report

• Both reports are located in the OnDemand 
Tab in the Clinical Outcomes Folio
• You may need to use the navigation arrows in 

the grey tool bar to get to subsequent pages

How to access the report
HOME HEALTH CONNECTION

OnDemand Tab

Clinical
Outcomes

Strategic Reports

Inbox Support

PPS
Outcomes

OnDemand Tab

Publicly Reported Measures:
• Trended Outcomes Report
• Trended Process Measures Report

OBQI Measures:
• Expanded Outcomes Report
• Expanded Process Measures Report

Report Access

� Q: I do not see the new report options in 
OnDemand – what I am doing wrong?

� A: Your OCS Connection adminstrator at 
your agency has permission to all new 
reports
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Assessment List Report

Q: I’m not sure if my reports are accurate -
How can I assure that it is correct?

A: Start with your Assessment List Report
• Provides count of all OASIS assessments, by 

RFA type
• Insight into volume, daily review of previous 

days activities.

New OCS Reports

� Executive Summary
� Case Mix
� Expanded Outcomes
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Executive Summary Report

� Dashboard Report
• Case Mix

• Outcome/process measures
• Utilization

• Hospitalization

• Emergent Care without hospitalization
• Length of Stay

Case Mix

� Describes your patient population for the 
specified time frame
• Payment Source
• Primary Diagnosis

• Risk Factors

• Average patient age

• Ethnicity
• MORE!
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Expanded Outcomes

� OBQI Outcome Measures
• Utilization Outcomes

• Clinical Status Improvement
• Clinical Status Stabilization

• Functional Status Improvement

• Functional Status Stabilization
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Contact us:

OCS Client Support
Email: tech@ocsys.com
Phone: 866.641.8324

Strategic Advisor
Sue Blockberger-Miller  MSN, RN 
education@ocsys.com


