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ELEVATING HEALTHCARE INTELLIGENCE

Report Data Source Who What When Why
Clinical Provides agencies with aqaregate and patient level counts of Real-time Provides insight and review of OASIS errors and warnings to
OASIS Assessment List OASIS Directors/ 9 ggreg: P reporting-view daily to  |ensure accuracy of OASIS assessment prior to submitting
assessments, errors, and warnings by assessment type .
Managers/P| weekly files to CMS
Clinical . . . . . Real-time . . .
Potentially Avoidable Events OASIS Directors/ Provides detailed patient-level potentially avoidable event reporting-view weekly to Mo_nltors occurrences of potentially avoidable events by
occurrences patient and clinician
Managers/P| monthly
. Provides a proactive approach to patient care and care
Clinical Provides list of patients that are at-risk for hospitalization and/or Real-time reporting - view |planning. Enhances clinical decision support in determinin
PatientView Risk Overview OASIS Directors/ P P P g planning. . {bport 9
emergent care. weekly or daily clinical intervention approaches to avoid patient
Managers/PI e
hospitalization and emergent care.
Clinical . ) . . . . . . . . e
PatientView Detail Report OASIS Directors/ _Repo_r_t tha_t provides the 48 pa_tlent characteristics that drive the Real-time reportm_g - view |Review the factors that are driving the identified risk factors
identified risk factor for the patient. weekly or daily for Emergent Care
Managers/P|
Clinical - . . . ) . . .
PPS Reimbursement Worksheet OASIS Directors/ Patient Level re_port that provides detailed PPS information at the Real-time reportm_g “VI®W | hetermine PPS calculations and drivers of reimbursement
start of each episode of care weekly or daily
Managers/P|
Clinical Provide agencies with a patient list of PPS-related information, such Real-time reporting - view
PPS Details Patient List OASIS Directors/ |as case weight, anticipated therapy visits and anticipated total weekl por daﬁ Manage PPS episodes by patient and/or clinician.
Managers/P| |episodic reimbursement y y
Clinical . . ) . ) . . .
OA Verification Report OASIS Directors/ Provides detailed patient-level errors and warnings for OASIS Real-time reportm_g - view Epsures da@a accuracy, improves care plans and reduces
assessments weekly or daily rejected claims
Managers/PI
I Qllnlcal Identifies improvement/declines/stabilization at patient level for each | Real-time reporting - view |Monitor outcome measures at recertification by patient and
QA Recertification OASIS Directors/ . . L ; L
of the key quality measures at the time of recertification weekly or daily clinician
Managers/PI
Clinical e T ) . . . .
OA Transfer OASIS Directors/ Ideptlfles hospltallzatlon (ACH) anq erner.gent care (EC) events at the | Real-time reportlng - view M.or.ut.or results of ACH and emergent care by patient and
patient level with reasons for Hospitalization weekly or daily clinician
Managers/PI
. C_lenlcal Identifies improvement/declines/stabilization at patient level for each | Real-time reporting - view |Monitor outcome measures at discharge by patient and
QA Discharge OASIS Directors/ - . . ; L
of the key quality measures at the time of discharge weekly or daily clinician
Managers/PI
Clinical Individual patient level report that provides comparative (side by side) Real-time reporting - view | Ensures data accuracy. improves care plans. enhances
Patient Progress Report OASIS Directors/  |OASIS information by episode type; Includes HHRG, clinician, P 9 . Y. IMp P '
) weekly or daily patient case management
Managers/Pl |OASIS M question responses and more
SOC/ROC Process Measures C_lenlcal Provides immediate information about the processes of care Real-time reporting - view |With review of report, assures accurate completion of
- - OASIS Directors/ |(completed at SOC/ROC) that are and are not being done for ;
Patient List . weekly or daily process measures at the SOC/ROC
Managers/P| |patients
. Clinical Provides immediate information about the processes of care . . . .
Transfer/Discharge Process - . . Real-time reporting - view |Monitor process measures for accuracy at
- - OASIS Directors/ |(completed at Transfer/Discharge) that are and are not being done ; .
Measures Patient List . weekly or daily Transfer/Discharge
Managers/Pl |for patients
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http://www.ocshomecare.com/downloads/support/RIGs/RIG-OASIS-AssessList.pdf
http://www.ocshomecare.com/Downloads/support/RIGs/RIG_OASIS-C_PotentiallyAvoidableEvents.aspx
http://www.ocshomecare.com/downloads/support/RIGs/RIG-PV_RiskDetails.pdf
http://www.ocshomecare.com/downloads/support/RIGs/RIG-PV_RiskDetails.pdf
http://www.ocshomecare.com/downloads/support/RIGs/RIG-PPSReimbursement.pdf
http://www.ocshomecare.com/downloads/support/RIGs/RIG-PPSDetailsList.pdf
http://www.ocshomecare.com/downloads/support/RIGs/RIG-VerificationRpt.pdf
http://www.ocshomecare.com/downloads/support/RIGs/RIG-RecertRpt.pdf
http://www.ocshomecare.com/downloads/support/RIGs/RIG-TransferRpt.pdf
http://www.ocshomecare.com/downloads/support/RIGs/RIG-DischargeRpt.pdf
http://www.ocshomecare.com/downloads/support/RIGs/RIG-PtProgressRpt.pdf
http://www.ocshomecare.com/Downloads/support/RIGs/RIG_ProcessMeasures-SOCROC.aspx
http://www.ocshomecare.com/Downloads/support/RIGs/RIG_ProcessMeasures-SOCROC.aspx
http://www.ocshomecare.com/Downloads/support/RIGs/RIG_ProcessMeasures-TransferDischarge.aspx
http://www.ocshomecare.com/Downloads/support/RIGs/RIG_ProcessMeasures-TransferDischarge.aspx
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Report Data Source Who What When Why
Dashboard report with benchmark data comparisons . . . .
. . . ) . . . Provides at-a-glance overview of important HHA metrics.
) - . to National/Regional norms. Data displayed includes case Real-time reporting - view o . ; .
Executive Summary Report OASIS/Billing | Executive/PI . This high-level view provides focus for more detailed
mix summary, Home Health Compare outcome and process monthly/quarterly investigation as warranted by results
measures, visit data, ACH and EC rates, LOS and visit graphs. 9 Y '

e Clinical Provides rates and reasons for hospitalization, emergent care, and . . . Utilize for tracking and trending ACH and/or EC rates. Use
Hospitalization and Emergent . . . . . ; Real-time reporting - view . P R . .
Care Report OASIS Directors/ |nursing home admissions, as well as admission rates to inpatient monthlv/quarter| for investigating "reasons why" patients are admitted to assist
=are Repont Managers/PI |facilities and disposition of discharged patients. i Y with reducing ACH rate.

C;hmcal All utilization and outcome measures (OBQI report) with your results |Real-time reporting - view |Allows for review of all outcome and utilization measures
Outcomes OASIS Directors/ . . . ) )
compared to state, regional, and national norms monthly/quarterly side by side with the benchmarks
Managers/P|
Clinical P . . .
Trended Outcomes Report OASIS Directors/ Trended report for Home Health Compare utilization and outcomes | Real-time reporting - view Regular monthly tracking of your HHA performance
measures. monthly
Managers/P|
Clinical I . - . - . . . -
Expanded Outcomes Report OASIS Directors/ All utlllz_atlon _and outcome measures (OBQI report) in numerical Real-time reporting - view |Allows for detailed review of all outcome and utilization
format including rates, numerator, denominator. guarterly/as needed measures.
Managers/P|
Clinical . . - . . . . .
Process Measures OASIS Directors/ All Proce;s Measures (_OBQI report) with your results compared to Real-time reporting - view |Allows for review of all process measures side by side with
— state, regional, and national norms monthly/quarterly the benchmarks
Managers/PI
Clinical . . . .
Trended Process Measures OASIS Directors/ Tr_ended report for Home Hea_lth Cor_npar_e process measures; can Real-time reporting - view Regular monthly tracking of your HHA performance.
Report drill down by branch, payer, diagnosis, clinician, team monthly
Managers/PI
Expanded Process Measures Clinical Real-time reporting - view
OASIS Directors/  |All Process Measures (OBQI report) P g Allows for detailed review of all process measures.
Report guarterly/as needed
Managers/PI
Clinical . . . Defines patient population to identify what drives outcomes;
. - . " , . . Real-time reporting - view
Case Mix Report OASIS Directors/ |Details the composition of an agency’s patient population evaluate trends—seasonal, long term, or manufactured by
monthly/quarterly . - - .
Managers/PI changes in the local market for internal analysis and planning
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http://marketing.ocsys.com/RIGs/RIG_ExecutiveSummary.pdf
http://marketing.ocsys.com/RIGs/RIG_OASIS-C_HospEmCare.pdf
http://marketing.ocsys.com/RIGs/RIG_OASIS-C_HospEmCare.pdf
http://marketing.ocsys.com/recorded/RIG_Outcomes.pdf
http://marketing.ocsys.com/RIGs/RIG_OASIS-C_MonthlyOutcomes.pdf
http://marketing.ocsys.com/RIGs/RIG_ExpandedOutcomes.pdf
http://marketing.ocsys.com/recorded/RIG_ProcessMeasures.pdf
http://www.ocshomecare.com/Downloads/support/RIGs/RIG_ProcessMeasures-Trended.aspx
http://www.ocshomecare.com/Downloads/support/RIGs/RIG_ProcessMeasures-Trended.aspx
http://www.ocshomecare.com/Downloads/support/RIGs/RIG_ProcessMeasures-Expanded.aspx
http://www.ocshomecare.com/Downloads/support/RIGs/RIG_ProcessMeasures-Expanded.aspx
http://www.ocshomecare.com/downloads/support/RIGs/RIG_CaseMix.aspx
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Report Data Source Who What When Why
OASIS/BIlling/C| Executives, |[Medicare only information to evaluate home health agency Real-time reporting - view |Analyze the effects of Medicare population
PPS Snapshot ) o ) .
ost Report Data CFO's performance within the PPS environment monthly/quarterly to overall organizational performance
Clinical Real-time reporting - view Analyze the amount of care and type of services it takes to
PPS Utilization OASIS/Billing Directors/ |Provides visit data by discipline P g achieve outcomes by 60-day PPS episode for Medicare,
monthly/quarterly L ;
Managers/P| traditional patients
. . Executives, |Provides information for critical PPS indicators at the start of new Real-time reporting - view Monlt_or and analyze to |c_|ent|fy resource reqwrements,
New Episode Analysis OASIS , ; allowing you to adapt quickly and make changes in cash
CFO's PPS episodes monthly/quarterly : -
management and staffing, as appropriate
Executives Provides information about reimbursement, costs, and visits for Real-time reporting - view Analyze the impact of how often episodes end up receiving
Completed Episode Analysis OASIS/Billing .. |standard, LUPA, and outlier episodes; It also provides information P 9 more or fewer visits than originally expected, starting and
CFO's A monthly/quarterly . . .
about therapy utilization adjusted case weight, reimbursement vs. cost
. - Qllnlcal PrQV|des average actual_ therapy per _stgndard eplsode_ by d'SC'p“.m?; Real-time reporting - view |Analyze the impact of expected versus actual therapy
Actual Therapy Analysis OASIS/Billing Directors/ |Episodes started expecting therapy visits (by range) with actual visits o T ;
. . monthly/quarterly utilization for standard episodes of care
Managers/P| |provided above range, in range, or below range

Support Tab

Report Data Source Who What When Why

Resources Home Page All Link to the Resource Page for Home Health Support Center and Available at all times | To assist with important Home Health Resources needed
Home Health e-Learning Network
Support Center for Quarterly Benchmarking, Software Downloads

Support Center All and Updates, Data Submission/Retrieval and Resources/Knowledge Available at all times | To assist/resolve Client Support issues
Base

eLearning Network Al Access to Product User Guides, Rpadmaps, Training (Live and Available at all times Report .Interpret.atlor? GUIdes., Coffee Break Boost Trainings,

SLedlling delmok Recorded), and Report Interpretation Upcoming Webinar information

Contact us All Contact information for Home Health and Hospice Support Available at all times  |Live Chat, e-mail, phone, fax

** Can drill down by branch, payer, diagnosis, clinician, team (if applicable)
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http://www.ocshomecare.com/Downloads/support/RIGs/RIG_OASIS-C_PPSSnapshot.aspx
http://marketing.ocsys.com/RIGs/RIG_OASIS-C_PPSUtilization.pdf
http://marketing.ocsys.com/RIGs/RIG_PPS_EpisodeStarts.pdf
http://marketing.ocsys.com/RIGs/RIG_PPS_CompletedEpisodes.pdf
http://marketing.ocsys.com/RIGs/RIG_PPS_ActualTherapy.pdf
http://marketing.ocsys.com/resources_in.asp
http://marketing.ocsys.com/hh_support_center.asp
http://marketing.ocsys.com/e-learning.asp
http://marketing.ocsys.com/contact_cs.asp

