Coffee Break Boost

Get the Buzz on Your Data

Hospitalization and
Emergent Care Report

Provided by OCS Education E-learning Network
Confidential- For OCS Client Use Only

OCSHomeCare

Bring home positive outcomes

Roadmap to your report
Healthcare Information Platform

CONNECTION
OnDemand
Strategic Reports

|

Clinical Outcomes

OCSHomeCare




Hospitalization and

0OCS C
A Home are Emergem Care
Prapaied for. CCSHOmE Health Agancy Frovider NUmber: 999999
Cara Reprasants: Ends of care berwean 4172010 and 3/31/2010
L Stale Reglenal National
Measura Page 1 Rasuls  Nom _ Nom _ Nom
Summary
Patizrds irnchided 108 9507 U2 T a0
Usad heapibl ED without hospital acmision e 13 5% 12%
Acute Core Hespitdlation 2% e 281 s
Discharged Home 7% 0% 7% 0
Emergent Corge
Used heapit ED without hospitl acmission 4% 138 8% 1%
Usad heapital ED with hospitd admission &% e 0% %
Urkocwn % 1% " 1%
Emergent Cale Reason
Madk: impropar admin, sids afiects, todcily DA% 07% 05% 07%
niury caused by fall 18% 2% 24" 279
Respiratory infaction 0% 0% 08% 10%
Cifher raspiatory problem 05% % 04% 07%
Heart fallue 14% 208 1.6%" 2|
ac dyshyltmia 08% 07% 0% 07%
Myocardial infarction or chest pain 04% 0.8% 0% 08%
Othar hacrt disaosa 0.3% 05% 05% 05%
Shake (CVAIar 1A 07% 1.4% 1% 14%
hyperghycamia, dichates cut of confrel 173 PE 25 23%
& bleading, abstruction, consfipation, impaction 0% 07 0% 07%
D= hychnation, malnutition 0% 0.3% 0% 03%
Urincry fract infecfion 1% 1.7% 148 17
IV catheter-plated irfection o complization 0% 175 138 179
Weurd infection ar detericration 18% 200 0% 209
Uncentialled pain 08% 0% 07% 10%
Acute mantad! b2 havioral health problem 0% 05% 0.3% 05%
Deap vain thrombaosis, pulmanary ambalus 0% 03% 0% 03%
Orhar than obowe raasns 8% Ak 34w ape
UK - Recson unknawn 48% 8% 53% 4%
Inpatient Faclity Admission
Haspital 2% e 288 285
Hursirg Home 3 = 13 2%
Rehab Focilty 1% ey iy 2%
Hospios <3 1% LY 1%

Hospltalization and

HomeCure Emergent Care (cont.)

Praparad fir OCS Home Heatih Agancy Provider Number: e
Cita Raprasris: Ends of ocre betwaen 3/1/2010 and ¥21/2010
Page Your State Reglonal  National
Meqsure Resulls Norm Norm Norm
Peflent Discharge Dispesition
Remaired i comm. without formal assstancs 9 A0 e o
Remaired i comm. with fomd asdstancs &% 105 i 0%
Transtznad to anan-rafifutiond hogrics 0% 0.4 07% 04%
Urknown bacouss pafient maved i 1% 5% 1%
UK - Cher unkrewn " 03 0% 3%

Recson for Hospltalzation
Wi impropar odmin, sida affcts, fodcity
Injury caused by fall

Haart failue REPORT HIGHLIGHTS:
Cardios dystythmia
Myocardial nfarcfion
Other haart cissase
Strab (CVA)or T4
Hypa/ hyperglycamia,
Gl bleading, abstuctia
Dehychation, malnutif
Urirery froct rifection
IV catheter-elated
Weurd infacficn or dg
Unzonfralled pain
Acute mentall be havid
Deep v fhrombass,
Schadubd heatment
Other han abows re
UK - Rzascn unknown

«Tracks Emergent Care & Hospitalization, with
detailed reasons

*Tracks Inpatient Facility Admission, Nursing
Home Admission and Patient Discharge
Disposition

*Monthly and/or Quarterly reporting available

*Benchmark Agency score against State/
Region/National norms

+Norms for previous timeframes will be
Racsan for Nursing M recalculated daily
Trarapy sivioss

«Includes patients with EOC for T/D, T/ND or

Discharge
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Emergent Care

Prepared for: OCS Home Health Agency
Ends of care for 3/1/2010

Provider Number: 999999
Data Represents:

Your State
Results  Norms

Regional  National

Summary

Patients Included ER 106 119
19.4% 7% 5.0%
77.4% 33.0% 31.5%
16.7% 65.7% 6.5%

Used hospital ED without hospital admission
Acute Care Hospitalization
Discharged Home

Emergent Care
Used hospital ED without hospital admission
Used hospital ED with hospital admission
Unknown

19.4%
32.3%

7%
19.8%

5.0%
17.6%
0.0%

7% a2%

Emergent Care Reason
Meds: improper administration, side effects, toxicity
Injury caused by fall

Respiratory infection

Other respiratory problem

Heart failure

Cardiac dysrhythmia

Myocardial infarction or chest pain

Other heart disease

Stroke (CVA) or TIA

Hypo/hyperglycemia, diabetes out of control

1 bleeding, obstruction, constipation, impaction
Dehydration, malnutrition

Urinary tract infection

IV catheter-related infection or complication

Wound infection or deterioration

3.2%
s.7%
8.7%
0.0%
6.5%
0.0%
6.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.2%
0.0%
3.2%
0.0%

12.9%
0.0%

0.0%
0.0%
0.5%
2.8%
0.0%
0.0%
0.5%
0.0%
0.5%
0.5%
0.5%
2.8%
L%
0.0%
0.0%
0.0%
3.8%
0.0%
7.5%
3.8%

0.0%
0.8%
0.8%
25%
0.0%
0.0%
0.8%
0.0%
0.8%

0.8%
25%
1.7%
0.0%
0.0%
0.0%
3.4%
0.0%
5.7%
3.4%

Uncontrolled pain
Acute mental/behavioral health problem
Deep vein thrombasis, pulmonary embolus
Other than above reasons

UK - Reason unknown

Inpatient Facility Admission
Hospital

Nursing Home

Rehab Facility

Hospice

77.4%
0.0%
0.0%
0.0%

33.0%
0.0%
0.0%
0.0%

31.5%
0.0%
0.0%
0.0%

28.0%%=

0.3%
0.2%

“Difference fkeinood
= Diff

i chance is 10% or less
Significant,ikeihood that the difference is due less

EXAMPLES FOR USE:

*Track and compare norms for Emergent Care and
Reasons for Emergent Care

«Track and compare norms for ACH and reasons
for ACH

Track Inpatient Facility Admission, Nursing Home
Admissions, Patient Discharge Disposition

*Marketing to referral sources

«Patient population and Telehealth clients

*HHQI/CMS Best Practice Intervention for
Reducing Acute Care Hospitalization

OCSHomeCare




Slide 4

s3 there is no fly in here...:) just the square
sblockberger, 5/4/2010



Additional Training

OCS e-Learning Network
http://marketing.ocsys.com/e-learning.asp

OCS Educators Contact Information
Email: education@ocsys.com
Phone: 866-641-8324




