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Roadmap to your report 

CONNECTION

OnDemand Tab

OASIS-B
Patient-Level

OASIS-C 
Patient-Level

Operational Reports

Potentially Avoidable Events

View the Report

Follow the Five Steps to View a Report

Step One: Click on the report 

Step Two: Choose Agency ID and/or branch ID

Step Three: Enter a Date Range

Step Four: Option to drill down by clinician, patient name, team 
and/or diagnosis

Step Five: Click on View Reports
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Sample of highlights

Derived from M-Items
M2300 Emergent Care
M2310 Reason for Emergent Care

Considerations-
Injury from Fall
•No longer just falls in home
•Did Plan of Care include safety 
measures?
•Review patient's condition, diagnosis, 
medication, and Plan of Care for 
comprehensive falls assessments and 
sound planning

Wound Problem
•Patient referred to hospital as wound 
condition deteriorated?
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Sample of highlights

Derived from M-Items
M2300 Emergent Care
M2310 Reason for Emergent Care

Considerations-
Medication Problems
•Medication problems?
•New medications?
•Compliant with medications?
•Established self-management system?

Hypo/Hyperglycemia
•Diabetic regimen intervention?
•Stable blood sugar?
•Compliant on monitoring?

Sample of highlights

Considerations-
UTI
•How to avoid?
•Primary diagnosis?
•HHA informed?
•Signs & symptoms documented?
•Patient on antibiotics?
•Catheter management?
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Sample of highlights

Increase Pressure Ulcers 
Derived from M-Items
•M1306 Unhealed Pressure 
Ulcer @ Stage II or Higher
•M1308 Current Number of 
Unhealed Pressure Ulcers @ 
Each Stage

Considerations
•Appropriate referrals & 
resources?
•HHA informed?
•Appropriate support services?
•Patient turned, incontinent, 
nutrition?
•Wound care specialist?
•Follow up MD visit?

Sample of highlights

3+ ADLs Derived 
from M-Items
•M1800 Grooming
•M1830 Bathing 
•M1840 Toilet Transferring
•M1845 Toileting Hygiene
•M1850 Transferring
•M1860 Ambulation & 
Locomotion

Considerations
•Appropriate therapy?
•Assistive devices?
•Physician follow up?

Medication 
Management 
Derived from M-
Items
•M2020 Management of 
Oral Meds

Considerations
•Why decrease in meds 
management?
•System in place?
•Documentation of 
review & compliance?
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Sample of highlights

Wound Care Derived 
from M-Items
•M2100 Types and Sources 
of Assistance
•M2420 Discharge Disposition
•M1710 When Confused
•M1324 Stage of Most 
Problematic Unhealed 
(Observable) Pressure Ulcer
•M1342 Status of Most 
Problematic (Observable) 
Surgical Wound

Considerations
•Why Discharge with wound 
care?
•Resources to assist patient?

Toilet Assistance 
Derived from M-Items
•M2100 Types and Sources of 
Assistance
•M1840 Toilet Transferring
•M1845 Toileting Hygiene
•M2420 Discharge Disposition

Considerations
•Appropriate devices?

Medical Assistance 
Derived from M-Items
•M2020 Management of Oral 
Medications

Considerations
•Self-Management system?
•Available care givers?

Sample of highlights

Behavior Problems 
Derived from M-Items
•M2100 Types and Sources 
of Assistance
•M2420 Discharge 
Disposition
•M1740 Cognitive, 
Behavioral, and Psychiatric 
Symptoms

Considerations
•Why was patient 
discharged?
•Longstanding issues?
•Resources provided?

Unhealed Stage 
II Pressure 
Ulcer Derived 
from M-Items
•M1307 Oldest Non-
epithelialzed Stage II 
Pressure Ulcer

Considerations
•Why was patient 
discharged?
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Sample of highlights

Review all patient 
medications for
•Potential adverse 
effects?
•Drug reactions?
•Ineffective drug therapy
•Significant side effects
•Significant drug 
interactions
•Duplicate drug therapy.
•Non-compliance with 
drug therapy.
•Self-monitoring blood 
sugar?
•Know & understand 
diabetic regimen?
•Compliant with 
regimen?

OBQM Resource Manual

OBQM: http://www.cms.gov/HomeHealthQualityInits/18_HHQIOASISOBQM.asp

Reference Table 3.2

OASIS-C M items 
correlating to potentially 

avoidable events
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Resources
CMS OBQI Performance Improvement Manuals

OBQI: Outcome Based Quality Improvement Manual
• -Assists home health agencies in using outcome data and implement the 

steps in Outcome-Based Quality Improvement (OBQI).
• http://www.cms.gov/HomeHealthQualityInits/16_HHQIOASISOBQI.asp

OBQM: Outcome Based Quality Monitoring Manual
• -Focuses on understanding and using the information related to Potentially 

Avoidable Events 
• http://www.cms.gov/HomeHealthQualityInits/18_HHQIOASISOBQM.asp

PBQI: Process-Based Quality Improvement Manual
• -Describes process measures and discusses their use for quality 

improvement purposes. 
• http://www.cms.gov/HomeHealthQualityInits/15_PBQIProcessMeasure

s.asp

Questions? 

Contact us:
education@ocsys.com

OCS Client Support
866.641.8324


